TUFF TORR,
5943 Commerce Blvd.
Morristown, TN 37814-1051
Tel (423) 585-2000 Fax (423) 585-2003

STATEMENT OF WARRANTY

Tuff Torq Corporation warrants that TTC Products shall be of good quality, reliable and free from
defects in material and workmanship. TTC will repair or replace, free of charge, any part or parts
of the product that are defective in material or workmanship or both. This warranty is effective for
the time periods and subject to the conditions provided for in this policy. Transportation charges on
parts submitted for repair or replacement under this warranty must be borne by the purchaser.

NO OTHER EXPRESS WARRANTY EXISTS. IMPLIED WARRANTIES, INCLUDING THOSE OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE ARE LIMITED TO TWO (2)
YEARS FROM DATE OF PURCHASE, OR TO THE EXTENT PERMITTED BY LAW ANY AND ALL
IMPLIED WARRANITES ARE EXCLUDED. LIABILITY FOR CONSEQUENTIAL DAMAGES
UNDER ANY AND ALL WARRANTIES ARE EXCLUDED TO THE EXTENT EXCLUSION IS
PERMITTED BY LAW.

1. Warranty Period (Months) per chart below:
New New Product/ Service

Equipment Type User Type Equipment Used Equipment* Parts
Walk Behind Mower Residential 24 12 3
Walk Behind Mower Residential in Commercial 3 1 1
Walk Behind Mower Commercial 12 3 3
Lawn Tractor Residential 24 12 3
Rear Engine Rider Commercial/Residential 24 12 3
Garden Tractor All 24 12 3

*Note: Warranty is only applicable to TTC products used to replace original equipment products of exact
same model,

When service parts are used to repair equipment, the original warranty period is still in effect. The exception
would be when the original warranty period has fewer than (3) months before expiration and then the
warranty period would be extended to the line (3) month period (starting from the date of repair).

2. Non-Warranted Conditions or Items:
2.1 Any failure not caused by defects in material or workmanship including but not limited to:
a). Incorrect installation.
b). Misuse, overloading beyond approved specification, negligence, or accident.
c). Modification without prior approval from TTC.
d). Non-use of TTC genuine parts for repair.

2.2 Consumable and/or normally wearing materials such as lubricants, grease, brakes etc.
2.3 Costs of normal periodic maintenance.
2.4 Resale of Original Equipment Manufacturer (OEM) product by the first retail purchaser.
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